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Fee Waiver Management API 

Late fee waivers are typically issued for military personnel, individuals living in declared disaster zones, 
and similar situations. The Fee Waiver Management API provides the capability to retrieve information for 
specified fee waivers or accounts, create fee waivers for accounts, and to update existing fee waiver 
status. 

2.1  Endpoint 

servicing/inquiry-maintenance/SSI – fee – waivers/V2/ 

 
2.2  Fee Waiver API Supported Operations 

 

 GET 
Retrieve fee waiver information by account identifier 

 GET 
Retrieve fee waiver information by waiver identifier 

 POST  
Create a fee waiver 

 PATCH  
Update existing waiver status 

 
2.3  Request: Get waiver information by account identifier 

This operation returns details regarding fee waivers for a specified account: 

 Active Fee Waivers 
 Fee Waiver Start Date 
 Fee Waiver End Date 
 Fee Waiver Reason Code  

 

2.3.1  Parameters 

  

Parameter Required Character Type Character Limit Example 
account 
identifier 

Y numeric 16 54679981-88349512 

OAuth Token Y alpha-numeric 32 546as981-fty-8834951254-
679981-88349512 

fee waiver 
reason code 

N alpha 3 MIL 

fee waiver start 
date 

N numeric 
MMDDYYYY 

8 10022023 

fee waiver end 
date 

N numeric 
MMDDYYYY 

8 10052023 
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2.3.2  Request Body 

 { 

  “accountIdentifer”: 97679981-88349912 

  “oauthToken”: 546as981-fty-8834951254-679981-88349512 

  “feeWaiverStartDate”: 10052023 

 } 
 

2.3.3  Response Codes 

  

Response Code Description 
200 Successful Operation 
404 Not Found 
403 Forbidden Request 
429 Too Many Requests 
502 Bad Gateway 

 

2.3.3  Response Body 

  { 

   “fee waivers” 

   “account identifier”: 97679981-88349912 

  “feeWaiverIdentifer”: 3724458 

  “feeWaiverStartDate”: 10052023 

  “feeWaiverEndDate”: 04052024 

  “reasonCode”: DIS 

 } 

 

 

   

 

 

  

 

 

 


